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Fill in Forwarder documents using the 
ESRF forwarder account 

• On the ESRF forwarder FedEx website,  
o login using your institution credentials, or create an account if you do not 

have any, 
o go to the Shipment Manager tab 

  
• Fill in the destination address: 

ESRF Stores, 
71 avenue des Martyrs, 
38000 Grenoble. 
Tel: 33(0)476882733. 
Fax:33(0)476882347 
  

• Fill in the details of the dewars/parcels: 
 

o Number of packages included in the shipment 
o Weight, dimensions - For information, the weight of a cold CP100 dewar with 

pucks is 20 kg  and its dimensions are 40 x 40 x 60 cm3 
o Customs value of 10-50€ should be selected (your laboratory insurance 

should cover the transport of your goods) 
  

• Service type to select is FedEx International Priority shipping 
  

• For billing information (point 4 "Details de la facturation" on document below):  
o select the "Recipient/Destinataire" to be billed for the transport 
o enter the ESRF account number that was provided when creating the 

shipment in the Data Portal  
o enter the Session reference number (created in Data Portal) in the "your 

reference/votre référence" field 
 

• Select the option "Include a return label". If your laboratory doesn't have a FedEx 
account, this option will not be available on-line. In that case, please fill-in a FedEx 
paper form for the return of your samples. 
 

• For NON European Union countries: you will then need to fill in a second page to 
declare the type and the country of origin of the goods. You will also now need to 
add your institute's EORI number on the export documents (proforma invoice). 
 

• DO NOT select the option “My shipped goods are under customs control as T1 status and 
cannot move freely within the European Union” as this is not concerning transport of 
samples even from non-EU countries. Selecting this option may cause confusion and 
unnecessary delays in sample shipment. 

http://www.fedex.com/
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Please be aware that any abuse of the account number (ie non eligible sample shipments to or 
from the ESRF) will result in the users having the right to send reimbursed sample parcels revoked. 

See below for an example of a shipping document: 

 

 

Complete details for parcel 


